
Existing Account Remedy

If upon opening the mail application, you find that an account already exists (that is not yours), you can
create a new account by following the steps below.  If you would like to remove this account, continue to
the next page…

Rogue account not belonging to you

To create a new account, select
“Account…” from the “New” menu
within the “File” menu

The new account setup wizard will
then open and you can continue
through the Mozilla Email Cheat
Sheet



To delete an existing account, follow the instructions below…

First select the “Mail & Newsgroups
Account Settings…” option from the
edit menu within the mail application

Next select the account that you would
like to delete

Then press the “Remove Account”
button

You will then receive a dialog box.
Press the “OK” button to delete the
account if you’re sure. (if you receive
an error message, that it cannot delete
an account, it is just a warning
concerning the local folders and can
be ignored)


