
Hardware Troubleshooting

Start

Is the device 
plugged in?

No

Yes

Did the device 
power up?

Yes

Check both ends of the power 
cable - the device end and the 
wall outlet or power strip.  
Check for cable damage or a 
bad connector.  Be sure power 
is present.

Check any indicator lights or 
the display of the device, for 
possible clues.  If an error state 
exists check the documentation 
or the web for help.

No

How does it 
sound, “healthy”?

;-)

Yes

This may seem odd, but some-
times it’s the only indication 
that something may be wrong.

No



Is the output 
or input responding as 

expected?

Yes

No

Yes

Retrace your steps if everything 
appears okay, it may be software 
related or a defective device.  

No

Yes

Are the device set-
tings correct?

Check the input, output, chan-
nel, or type of connection etc.

Check any interconnecting de-
vices:  hubs, cables, or video 
equipment etc.  Be sure they 
are configured correctly.

Is it possible to 
use the device success-

fully?

No

End

If it is possible replace the de-
vice with a working replace-
ment to determine if it is soft-
ware or a configuration issue. 


